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👀  In person — at the counter and among the seats

NAME* THE TELL NOTES

“Meat Man” A customer that should be a cute critter shows up looking
like raw meat or a skinned carcass.

Appearance is the whole tell — behaviour stays
normal. Scan for exposed-flesh looks where a normal
model should be. cross-verified

“One Eye” A single oversized eye sits in the centre of the face,
replacing normal features.

Punishes clothing-only checks — look at faces, not
outfits. cross-verified

“Hollow Eyes” Two large, empty eye sockets — and no nose or mouth at all. The missing features below the eyes are the
confirmation. cross-verified

“Creepy Smile” Two flat white eyes above an unnaturally wide smile. Too-large smile, no pupils — a face check catches it.
cross-verified

“Angry Face” Black eyes sunk into dark sockets, open mouth with visible
teeth.

⚠ Community-flagged as uncertain — may be a rare
normal face. Weigh the rest of the situation before
rejecting. uncertain

📹  On CCTV — only visible through the cameras

NAME* THE TELL NOTES

“Eye Ghost” A white one-eyed ghost with a mouth sitting on top of its
body, visible on the feed.

Caught while cycling feeds, not at the counter. If a
figure matches no normal visitor, treat it as an
anomaly. cross-verified

“Camera Looking” A character on the feed stares directly into the camera at
you.

Normal characters ignore cameras. Known alpha
quirk: ears can render normally — don't clear on one
feature, the stare is the tell. cross-verified

Head-Banger type On camera, a character repeatedly slams its head against
nearby objects.

A behaviour tell — the model can look normal while
the movement gives it away. No confirmed name yet.

cross-verified

The alpha rule — this roster is still growing

*Names in quotes are community names; the developers haven't published official ones for the regular roster yet.
4 more anomalies are press-reported but unverified by us: Body Rotation, Fake Urgent Orders, Ominous Dialogue, Broken Freezer
Valve. We publish tells only after cross-checking — refreshed sheets land as each one is confirmed.

5 documented · the tell is on the character itself

3 documented · camera prompt is available from Day 1 (v1.3 fix)

Sources: community documentation (rewritten) × Aug 20 press guide, cross-checked with gameplay footage. Unofficial fan-made guide · Paper Harbor Studio


